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Emergency Services
Police & Fire Emergencies................................................. 911 
105th Police Precinct......................................... 718-776-9090
109th Police Precinct......................................... 718-321-2250
111th Police Precinct......................................... 718-279-5200
Con Edison.......................................................... 800-752-6633

Volunteer Ambulance Services
Bay Community.................................................. 718-352-2080
Bayside................................................................. 718-352-1133
Glen Oaks............................................................ 718-347-1600
Little Neck-Douglaston...................................... 718-229-0400
Whitestone.......................................................... 718-767-1000

Healthcare Facilities
Cohen’s Children’s Hospital............................. 718-470-3000
New York Hospital Queens............................... 718-670-1231
North Shore Long Island 
Jewish Medical Center..................................... 718-470-7000
NSLIJ: Zucker Hillside Psychiatric Hospital....... 718-470-8100
Ozanam Hall Nursing Home............................. 718-423-2000
Parker Jewish Institute for 
Healthcare & Rehabilitation............................ 718-289-2100
Ronald McDonald House of Long Island....... 718-775-5683
St. Mary’s Hospital for Children......................... 718-281-8800

Community Boards
CB 7...................................................................... 718-359-2800
CB 11.................................................................... 718-225-1054
CB 13.................................................................... 718-464-9700

Library Branches
Auburndale......................................................... 718-352-2027
Bay Terrace......................................................... 718-423-7004
Bayside................................................................. 718-229-1834
Bellerose............................................................... 718-831-8644
Douglaston-Little Neck...................................... 718-225-8414
East Flushing........................................................ 718-357-6643
Glen Oaks............................................................ 718-831-8636
Mitchell Linden................................................... 718-539-2330
Whitestone.......................................................... 718-767-8010
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For any non-emergency inquiry, including abandoned 
cars, animal control, birth certificates, consumer com-
plaints, death certificates, dental referrals, fire hazards, 
garbage, housing, noise, pest control, potholes, sewer 
problems, snow removal, street lights, traffic signs, towing 
and water concerns please call:
NYC Quality of Life Hotline................................................. 311

Government Agencies/Services
Board of Elections.............................................. 718-730-6730
Civil Court............................................................ 718-262-7100
County Clerk....................................................... 718-298-0600
District Attorney.................................................. 718-286-6000
DMV...................................................................... 718-966-6155
Dog Licenses....................................................... 212-676-2100
Emergency Children’s Services....................... 212-966-8000
Emergency Housing.......................................... 212-289-8000
Food Stamps/Medicaid Info Line.................... 877-472-8411
Handicapped Assistance................................. 212-788-2830
Home Energy Assistance Program.................. 800-692-0557
Homeland Security............................................ 800-237-3239
Insurance Information....................................... 800-342-3736
Landlord Tenant Court...................................... 718-262-7145
Legal Aid.............................................................. 718-286-2000
Marriage Licenses.............................................. 212-669-2400
Meals on Wheels................................................ 212-687-1234
Mortgage Information....................................... 800-382-4663
MTA Bus/Subway Info........................................ 718-330-1234
NYC Parks Information....................................... 718-520-5900
NYS Attorney General....................................... 212-416-8000
NYS Division of Veterans.................................... 888-838-7697
NYS EPIC Program.............................................. 800-332-3742
Office for the Aging........................................... 800-342-9871
Parking Ticket Helpline....................................... 212-504-4041
Property Tax Helpline......................................... 212-504-4080
Rent Administration............................................ 718-739-6400
Social Security & Medicare.............................. 800-722-1213

Important Hotlines
AIDS...................................................................... 800-541-2347
American Red Cross of Greater New York.... 877-733-2767
Cancer................................................................. 800-422-6237
Child Abuse......................................................... 800-342-3720
Crime Victims...................................................... 212-577-7777
Domestic Violence............................................ 800-621-4673
Drug & Alcohol Abuse....................................... 800-522-5353
Healthy Baby Hotline......................................... 800-522-5006
Identity Theft........................................................ 877-438-4338
Lawyer Referrals................................................. 718-291-4500
Missing Children.................................................. 800-346-3543
NSLIJ Senior Navigator....................................... 888-243-6272
Poison Control Center....................................... 212-764-7667
Runaways............................................................ 800-786-2929
Suicide Crisis Hotline........................................... 212-673-3000
Time Warner Cable............................................ 718-358-0900
Verizon.................................................................. 800-837-4966

For more information please follow me 
on Facebook and Twitter or visit my website at: 

www.assembly.ny.gov/mem/Edward-C-Braunstein


