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My name is Janice Cuddahee. As the Executive Director of Literacy New York (LNY) I am proud
to represent our network of 35 local, community-based affiliates. LINY setves more than 6,000 low-
reading level adult learners in 54 counties across the state, from Buffalo to Long Island and the
North Countty to the Southern Tier. I want to thank you for the opportunity to testify today. I am
accompanied by Sue Hensley Cushing, Director of Instruction for LNY.

Adult Literacy Education Program

To begin, I want to thank members of the Legislature for your continued support of Adult Literacy
Education funding. This competitive grant program is instrumental in enabling adult literacy
education providers across the state to offer professional and accountable literacy services.

In 2014-15, with your supportt, the Adult Literacy Education Program was funded ad $6.293 million.
While still below 2008-09 funding levels ($7.04 million), the §1 million legislative add kept the
progtam level from the year prior. Unfortunately, the 2015-16 Executive budget once again
eliminates the $1 million add on, funding the program at $5.293 million. LNY recommends
restoration of the $1 million in the 2015-16 budget.

There is no shortage of adult literacy needs. LINY and programs similar to ours.in New York City
exist because there is a need to foster and strengthen literate communities throughout NYS. For
ovet 40 years, since 1974, the LNY network has been building literate communities in urban centers
like Buffalo, Rochester, Syracuse, Binghamton, Albany, Middletown, Yonkers and Hempstead — and
in rural areas of Chenango, Essex, Franklin, Wayne and Wyoming counties. 54 counties — where
many of you know the affiliates, their programs and the important services they provide.

At each affiliate, and in every corner of NY, we say “Literacy Leads.” Literacy Leads to employment,
to independence, to opportunity. The lack of literacy skills is the thread that weaves through so
many of today’s societal issues; poverty, incarceration, high dropout rates in schools, and low skills
are a real battier to undetstanding basic health, financial and consumer and digital literacy concepts
that we all in this troom take for granted. Literacy is the foundation of education. A child who goes
home to a parent that struggles with literacy is 5 times more likely not to succeed in school than a
child whose patent(s) are literate. We know that the largest single indicator of a child’s success in
school is the education level of his or her mother. And far too many mothers (and fathers and

caregivers) in NY and throughout the nation, need help.

Today mote than 6,500 volunteers across the LNY network provide basic literacy and English
Language Learning to a diverse cross-section of learners at the lowest NYSED /federal National
Reporting Standards (NRS) literacy levels. And although we take great pride in New York State
having the only NRS compliant statewide volunteer-based network in the nation — the numbers of
learners we setve do not meet the needs that exist in New York State. LNY’s goal is to recruit more
volunteer tutors and setve many more adult leatners. However, to build the capacity of adult
literacy providers, LNY trecommends an additional investment in the Adult Literacy
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Education program of $3.7 million for total funding in 2015-16 of $10 million to support the
entire state. It can be without question that Literacy Leads to employment, to independence, and to
oppottunity. Literacy changes lives and communities. A statewide volunteer-based network already
exists in NYS — with great potential for growth. We know that well-trained, well-supported
volunteers in literacy are cost-effective, accountable and a largely untapped resource across NYS.

We encourage your support of the Adult Literacy Education program.

Literacy Leads
Introduction - Sue Hensley Cushing, Director of Instruction for LNY

Literacy Leads to Employment.

When individuals gain literacy, numeracy and computer skills, the more likely they are to find and
keep sustainable employment. Nationally, the effect of low literacy costs the U.S. more than $225
billion each year in non-productivity and loss of tax revenue due to unemployment. Those at the
lowest literacy levels have a higher rate of unemployment than the national average, according to the
Buteau of Labor Statistics. If employed, hourly wages are lower. Poor literacy skills severely limit a
petson’s access to being hired, and getting better-paying and more rewarding jobs.

My name is Stephanie. 1 learned about literacy from my son’s Head Start Teacher. I dropped out of High
School because I had a baby and didn’t have a babysitter. I wanted my HS diploma so I conld get a good
Job to support my son and go to college. I worked hard with my tutor. And I practiced! I passed all 5 parts
of the TASC after only 3 months. And I got a job at Kmart. I want to make a better life for me and my

son.
Literacy Leads to Independence.

Without adequate literacy skills, adults must follow others, wait for answers and hope for
opportunities. According to the National Assessment of Adult Literacy (2003), 14% of US adults
read at or below a 5 grade level. 29% only read at an 8" grade level. And among those with the

lowest literacy levels, 43% live in poverty.

In NYS, the statistics ate even more grim. Statewide, including NY City, 22% scored “Below Basic”.
Upstate urban and rural areas ranged between 14% and 20% “Below Basic” literacy levels. Those
statistics not only impact individuals — but their families and their communities. Literacy is critical to

building strong communities across NYS.

My name is Debra. I am from Brooklyn and came to Troy to better my life. 1 wanted so much more in life
than what 1 was getting. I moved to the YWCA and joined the Ready for Work program with Literacy
Volunteers. They helped me in so many ways not only helping me get a well paying job, but also helped me to
bring up my math scores. They helped me with saving my money and long and short term goals that I am



stil] working on. 1 have obtained 2 ont of 3 things in my goals list. 1'm still working hard. Anybody can
have a hard lfe and stil] be somebody. 1 came from nothing. Now I am something.

Literacy Leads to Opportunity.

Without adequate literacy skills, adults cannot take advantage of opportunities that may present
themselves. Oppottunities are closely tied to individual educational attainment. Without basic
literacy skills thete is little opportunity for an individual or a family to move out of poverty.

Without basic literacy skills thete is little opportunity to help a child succeed in school. Without
basic literacy skills thete is little opportunity for an individual to transition to post-secondary or
higher education.

My name is Meliha and I am from Sarajevo. In 1992 1 saw life there I could not imagine. I made a
decision: make life bearable for my family. I remembered what my father told me when I was a child:
“America embraces all people from all faiths.” I left my country, and my family and I came in US. My
story 2s common told by millions of Americans. I live everyday with the thought this is my home. America is
a big, open and charitable heart. Americans sometimes seems confused and always noisy. That noise has a

name. 1t is called democragy.

Volunteer Tutors: Support Professional Development

Literacy New York supports the Board of Regent’s recommendation for $5 million in

professional development of adult educators.

LNY network has worked effectively with tens of thousands of adults lacking basic literacy and
English Language Leatrning skills, but there are many more who may not know where to look, or
find themselves waiting for setvices. Highly trained volunteer tutors are cost-effective resources in
adult literacy education. New York State could be in the national forefront of engaging volunteers
in improving literacy skills for countless adults and their families.

A framework exists across NYS for volunteets to be tecruited, trained, assessed and supported.
With additional suppott, the existing collaborative framework could be expanded to ensure that
volunteers whether tutors, trainets, assessots, could be available in communities throughout the state

to help individuals, families and communities become stronget.

With quality training, support and professional development, so many more could be volunteer
tutots. Imagine mobilizing countless college students preparing to be teachers, social workers ot
human setvice workets — and giving them the opportunity to work directly with low-literate adults.
They could use theit expertise and help adults improve the most basic skills, prepare for their high
school equivalency exams, and help prepare them for the transition to post-secondary education.
Imagine mobilizing recently retited teachers — with their expertise in instruction, training, testing,
and having these educators help other volunteers in literacy.
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Imagine mobilizing countless potential volunteers across NYS by offering the opportunity to take a
professional, research-based, online tutor training — at home, in their dorm room, when convenient.
LNY recently completed its online training (Intake to Outcomes) and more than 100 volunteers are
cutrently taking the training. The potential is enormous.

But it doesn’t stop there. We know more about the volunteers themselves. The #1 reason they
volunteered to tutor is simply to help others. But they gain so much more. We know in almost
every demogtaphic respect, the volunteer tutors differ greatly from their students. This does not
detract from the learning partnership but may, in fact, be what makes them work. LNY has endless
examples by tutors’ own accounts, that tutoring has broadened their perspectives, increased their
awareness, contributed to their learning and entiched theit own lives. In many cases it is multi-

generational — and powerful.

Conclusion

In New Yortk, there are 2.7 million adults — or 14% of the total state population — without a high
school credential. Thete are 1.2 million adults or 6% of the total state population who do not speak
English well or at all. Our goal has been, and continues to be, to help individuals, families and
communities succeed: o buzld Frerate communities. There is a tremendous amount of work to be done
— and with your support of the Adult Literacy Education Program with an investment $10
million for 2015-16, many more adults and families can be served. Literacy transforms lives and

literacy benefits New York State.

As always, please consider LNY and our 35 local community based providers of adult literacy
setvices a resoutce to you and your communities. Thank you.



Literacy New York Community Based Affiliates

LV Broome - Tioga Co.
Jane Clait, Executive Director
185 Court St.

Binghamton, NY 13901
Phone: (607) 778-6406
janelitl@aol.com
www.broometiogaliteracy.org

LV Cayuga Co.

Elisa Hunt, Fxecutive Director
12 Allen St.

Auburn, NY 13021

Phone: (315) 253-5241
elisshunt@yahoo.com

LV Chautauqua Co.
FExecutive Director

21 East Second St.
P.O. Box 463
Dunkitk, NY 14048
Phone: (716) 366-4438
Ivacc@netsync.net

LVA Chemung & Schuyler Co.
Wendy Jackson, Program Director
650 Baldwin St., Elmira, NY 14901
Phone: (607) 733-8606
wjackson@cseop.org

LVA Chenango Co.

JoAnn Kishbaugh, Program Director
Opportunities for Chenango, Inc.

44 W. Main St., P.O. Box 470
Norwich, NY 13815

Phone: (607) 334-7114
Iva@ofcinc.otg

www.ofcinc.org

LVA Clinton Co.

Norma V. Menatd, Executive Ditector
052 Hawkins, PSU

101 Broad St.

Plattsburgh, NY 12901

Phone: (518) 564-5332
menardn@plattsburgh.edu

www.lva-cc.org

LVA Essex & Franklin Co.
Executive Director

3265 Broad St.

Port Henry, NY 12974
Phone: (518) 546-3008
director@litvol.com
www.litvol.com

Literacy Connections serving Dutchess,
Columbia & Greene Counties

Matisol Rodtiguez, Executive Director

325 Main St.

Poughkeepsie, NY 12601

Phone: (845) 452-8670
mrodriguez(@literacyconnections.org
www.literacyconnections.org

Literacy Genesee & Otrleans Co.

Linda Scroger-Lewandowski, Executive Director

301 North St., Suite 10
Batavia, NY 14020
Phone: (585) 343-0802
litgenor@gmail.com
www.literacygenesee.org

Literacy Nassau

Karen Micciche, Executive Ditector
187 Smith Street

Freeport, NY 11520

Phone: (516) 867-3580
kmicciche@literacynassau.otg
www.literacynassau.org

Literacy NY Buffalo-Niagara, Inc.
Tatra Vogel, Executive Director
Buffalo Central Libraty, 1 Lafayette. Sq.
Buffalo, NY 14203

Phone: (716) 876-8991
tara.vogel@literacybuffalo.org
www.literacybuffalo.org

Lockport Office

23 Hast Avenue

Lockport, NY 14094

(716) 433-7014

Niagara Falls Office

1522 Main St.

Niagata Falls, NY 14305

(716) 299-0916

Literacy NY Fulton, Montgomery &
Schoharie Co.
Lisa Cardilli, Executive Director




107 Chapel St., Suite 2
P.O. Box 852
Cobleskill, NY 12043
Phone: (518) 234-2576
Ivascho@vetizon.net
www.lvasc.org

Literacy New Yotk Greater Capital Region

Sylvia Jimison, Executive Director
Schenectady County Public Library

99 Clinton Street, Schenectady, NY 12305
Phone: (518) 452-3381 or (518) 452-3382

sjimison@literacynycap.org
www.literacynycap.org

Literacy of Northern New York
Cecilia Brock, Executive Ditector
200 Washington Street, Suite 303
Watertown, NY 13601

Phone: (315) 782-4270
cbrock@proliteracynny.otg
www.proliteracynny.org

Literacy Orange

Chtistine Rolando, Executive Director
70 Fulton Street

Middletown, NY 10940

Phone: (845) 341-5460
ditlitorange@warwick.net
www.literacyorangeny.org

Literacy Suffolk

Gini Booth, Executive Director
627 N. Suntise Service Rd

Box 9000

Bellport, NY 11713

Phone: (631) 286-1649
gbooth@literacysuffolk.org
www.literacysuffolk.org

Literacy West, Inc. (Allegany,
Wyoming and Cattaraugus)
Lisa Lee, Executive Ditector
5455 State Route 19 North
Belmont, NY 14813

Phone: (585) 268-5213
llee@lwny.otg

www.litwest.org

Wyoming Co. Office
36 N. Main
Warsaw, NY 14569

Phone: (585) 786-3890

LV Livingston Co.

Joyce Horner, Executive Director
3 Mt. Morris-Leicester Rd.
Leicester, NY 14481

Phone: (585) 658-7970
Ivalc@gvboces.otg
www.LiteracyLivingston.org

LVA MidYork

Nicholas Sharra, Executive Director
508 2nd St.

Utica, NY 13501

Phone: (315) 733-4529
member8842@aol.com
www.lvamidyork.com

LV Ontario ~ Yates
Paul Millet, Ditector
208 S. Main St.
Canandaigua, NY 14424
Phone: (585) 396-1686

~ paul@literacyvoc.org

www.literacyvoc.org
Yates office:

117 E. Elm St.

Penn Yan, NY 14527
Phone: (315) 536-6799

LV Oswego Co.

Beth Kazel, Executive Director
Oswego Co. Opportunities, Bldg. 31
45 Schuyler St.

Oswego, NY 13126

Phone: (315) 342-8839
bkazel@oco.org

www.lvoswego.org

LV Otsego & Delaware Co.
Brooke Barbet, Executive Director
254 Main Street

PO Box 722

Oneonta, NY 13820

Phone: (607) 353 7099
brooke@lvodc.otg

http:/ /www.lvodc.org/

LV Rensselaer Co.

Judy Smith, Executive Director
1915 Fifth Ave.

Troy, NY 12180




Phone: (518) 274-8526
litvolditector(@aol.com
www.lvorc.org

LV Rochester

Robert J. Mahar, Executive Director
1600 South Ave

Rochester, NY 14620

Phone: (585) 473-3030
rmahat(@literacyrochestetr.otg

www literacyrochester.org

LV Seneca Co.

Atline L. Marino, Executive Director
1 Di Pronio Dx.

Watetloo, NY 13165

Phone: (315) 539-1795
amarino(@co.seneca.ny.us
www.senecaliteracy.com

Pro Action Literacy Services- Steuben & Yates
Zachary Housworth, Director

117 E. Steuben St.

Bath, NY 14810

Phone: (800) 553-2033 ext. 130
www.proactioninc.org

Southern Tier Traveling Teacher
John House, Executive Director

79 1/2 N. Main St.

Wellsville, N'Y 14895

Phone: (585) 593-5921
stttl@vetizon.net

LV Sullivan

Connie Keller, Executive Ditector
63 North St, P.O. Box 759
Monticello, NY 12701

Phone: (845) 794-0017
Ivascny@gmail.com
www.literacysullivan.org

Litetacy CNY

Marsha Tait, Executive Ditrector
100 New Street

Syracuse, NY 13202

Phone: (315) 471-1300
mtait@LiteracyCNY.otg
www.lvgs.org

LV Tatrytowns

Mary Jane Driscoll ¢/o The Watner Libraty

121 N. Broadway

N. Tartytown, NY 10591
Phone: (914) 488-4250
info@lvtatrrytown.org
www.Ivtarrytown.org

Tompkins Learning Partners
David H. Smith, Executive Director
124 W. Buffalo St.

Ithaca, NY 14850

Phone: (607) 277-6442
tlpdave@tlpartners.org
www.tlpartners.org

Ulster Literacy Association
Casandra Beam, CEO

480 Aaron Court

Kingston, NY 12401

Phone: (845) 331-6837
casandra@ulstetliteracy.org
www.ulstetliteracy.org

LV Wayne Co.

Christopher Edgar, Executive Director
12 Canal Street

Lyons, NY 14489

Phone: (315) 946-5333
Ivwayne@lvwayne.otg
www.lvwayne.org

LVA Westchester Co.

Patticia P. Rajala, President/CEO
P.O. Box 693

Yonkers, NY 10702

Phone: (914) 375-7964
patticia.rajala@gmail.com
literacywestchester.org

LV (Westchester) Rockland Co.
Barbara Koch, Program Cootdinator
¢/o New City Library

220 N. Main St.

New City, NY 10956

Phone: (845) 708-9072
litvolrc.org@vetizon.net



