
NYS DOL COMMUNICATIONS

CORRECT EMAIL ADDRESSES

NYS DOL uses electronic communications to keep New Yorkers informed. To confirm a message is from NYS DOL, please 
look out for the following:
• Email address – DocuSign emails will come from dse@docusign.net, while other updates will come from NYSDOL@info.labor.ny.gov.
• Phone number – Text messages will come from 468311. When filing a claim, claimants may receive text messages from 22751. 

Calls will come from 888-209-8124 or 518-704-2704.
• Links – Any link in a text message or email will begin with “on.ny.gov.”
• Social media accounts – Look for the verified blue checkmark next to all of NYS DOL’s accounts.

For more information about communications from NYS DOL, go to:
dol.ny.gov/report-fraud



CORRECT TEXT NUMBER

NYS DOL COMMUNICATIONS

VERIFIED SOCIAL MEDIA ACCOUNTS

For more information about communications from NYS DOL, go to:
dol.ny.gov/report-fraud


