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IMPORTANT
TELEPHONE
NUMBERS

DISTRICT OFFICE: 
1446 E. Gun Hill Road, Bronx, NY 10469

(718) 654-6539

ALBANY OFFICE: 
Room 522, LOB, Albany, NY 12248

(518) 455-4800

GENERAL  
New York City General Information and 
 Complaint Center ............................................... 311
Regional School Superintendent ....... (718) 828-2440
Emergency ............................................................... 911
Telephone Repair Service ...................................... 611
Access A Ride ....................................... (718) 393-4999
Motor Vehicles ...................................... (212) 645-5550
Transit Information ................................ (718) 330-1234
Voter Information................................ (212) VOTE-NYC
POLICE PRECINCTS IN THE 83RD DISTRICT 
47th Precinct ......................................... (718) 920-1211
49th Precinct ......................................... (718) 918-2000
COMMUNITY PLANNING BOARD 
#11.......................................................... (718) 892-6262
#12 ......................................................... (718) 881-4455
LOCAL COMMUNITY 
City Council Member  
 Andrew Cohen ................................. (718) 549-7300 
City Council Member  
 Andy King .......................................... (718) 684-5509
New York State Senator  
 Ruth Hassell-Thompson .................... (718) 547-8854
Congressman  
 Eliot Engel .......................................... (718) 796-9700

MTA Complaint/General Customer Service ..............
................................................................ (718) 330-3322
Birth & Death Cert. Info. ....................... (212) 788-4520
Bronx Borough President ...................... (718) 590-3500
Bronx District Attorney .......................... (718) 590-2001
Jacobi Medical Center ....................... (718) 918-5000
Montefiore Medical Center ................ (718) 920-4321
Mayor’s Office ......................................................... 311
Parks Complaints ..................................................... 311
Con Edison ............................................ (800) 752-6633
NYS Public Service Commission .......... (800) 342-3377
Board of Elections ................................ (718) 299-9017
HEALTH 
Department Of Health ..........................................  311 
AIDS Hotline........................................... (800) 541-AIDS 
Department of Health & Hygiene Center ..................  
.................................. (212) 219-5380 or (212) 447-8200 
NYS Office of Alcoholism &  
 Substance Abuse Services .............. (518) 473-3460  

ENVIRONMENT:  
AIR, NOISE, INDUSTRIAL WASTE, SEWER  
Electric, Gas, Phone & Cable Complaints  
................................................................ (800) 342-3377 
Gas and Electric Shut off Help Line .... (800) 342-3355 
Food Complaints/ NYS Department of  
 Agriculture & Markets....................... (718) 722-2876 
Health Dept. Complaints/Physicians .. (800) 663-6114 
Health Dept. Complaints/Hospitals .... (800) 804-5447 
Health & Hospitals Corps ..................... (212) 788-3327 
Immunization Hotline Info .................... (347) 396-2400 
Planned Parenthood ........................... (212) 274-7200

VIOLENCE PREVENTION SERVICE 
Crime Victims Hotline/  
 Victim Service Agency ..................... (212) 577-7777 
Child Abuse Report Registry ............... (800) 342-3720 
Emergency Children Services ............. (646) 935-1414 
Rape Crises ........................................... (212) 423-2140 
Domestic Violence ..............................(800) 621-HOPE 
Crises Counseling/Referrals ................. (800) 942-6906 
Suicide Prevention ............................... (212) 673-3000 
Civilian Complaint Review Board ....... (212) 442-8833

SOCIAL SERVICES 
Department Human Resources .......... (877) 472-8411 
Home Care ........................................... (347) 346-9676 
Employment Services .......................... (718) 542-6777 
Medical Assistance/Eligibility & Info Services Unit .....  
................................................................ (212) 273-0047 
Income Support/Public Asst. ...........(718) 220-6629 or  
....................................................................7003 or 6079

Food Stamps ......................................... (718) 220-6675
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SENIOR CITIZENS 
NY Foundation for Senior Citizens ....... (212) 962-7559 
Medicare/Social Security .................... (800) 772-1213 
Senior Rent Increase Exemption ............................ 311 
Senior Citizens Information ..................................... 311 
Bay Eden Senior Center ...................... (718) 882-3815

BUSINESS SERVICES 
Business Opportunities ......................... (800) STATE-NY 
Dept. of Business Services ..................(212) NYMAGIC 
Economic Development Corp. .......... (212) 619-5000

FEDERAL AGENCIES  
Federal Information Center................. (800) 688-9889 
Immigration & Naturalization Sr. .......... (800) 375-5283 
Drug Enforcement Adm. ...................... (212) 337-3900 
Federal Bureau of Investigation .......... (212) 384-1000 
U.S. Small Business Adm. ....................... (212) 264-1318 
Internal Revenue Service .................... (800) 829-1040

HOUSING 
Legal Service for NYC .......................... (212) 431-7200 
Public Housing ...................................... (212) 306-3111 
Rent Control/Rent Stabilization........... (718) 739-6400 
Neighborhood Housing Services ........ (718) 881-1180

EDUCATION 
Higher Education Services Corporation (HESC) 
................................................................ (888) 697-4372 
Board of Education .............................................311 or
........................................... 212-639-9675 (Out of NYC)


