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My office is 
here to help 

Important Numbers

Services
Cancer Information	 1-800-227-2345

Center for Disability Rights	 546-7510

Eldersource	 325-2800

EPIC	 1-800-332-3742

Monroe County Board of Elections	 753-1550

Monroe County Human Services	 753-6298

Monroe County Lead Poison Control	 753-5087

Monroe County Office for the Aging	 753-6280

Small Business Development	 1-800-732-7232

Veterans Service Agency	 753-6040

Advocate for Business	 1-800-628-3331

Advocate for Injured Workers	 1-800-580-6665

Women’s Resource Center	 546-7740

Women, Infant and Children (WIC)	 464-6486

Unemployment Insurance	 1-888-209-8124

Other Important Numbers
Attorney General Consumer Fraud	 327-3240

Visit Rochester	 279-8300

Motor Vehicle Information	 518-486-9786

NYS Unclaimed Funds	 1-800-221-9311

Utility Complaints	 1-800-342-3377

City and Town Halls
Henrietta Town Hall	 334-7700

Rochester City Hall	 428-5990



My office can assist you with:

➤➤ Obtaining benefits, government  
forms and applications

➤➤ Getting information on government 
programs, including EPIC, HEAP  
and STAR

➤➤ Replacing lost medals and awards  
for veterans

➤➤ Answering questions about  
state government

➤➤ Developing legislative solutions  
to community issues

Dear Neighbor,

Everyone in our community wants 

the same thing – to keep Monroe 

County a great place to live and 

work. Over the past two years 

we have had many successes, 

including capping property taxes 

at 2 percent and reducing the 

income tax rate to its lowest level 

in 58 years. A supercomputer 

was built at the U of R and is 
expected to bring 900 new jobs 

to our community. In addition, the 

NY Works program has been put 

in place to help rebuild our roads 

and bridges.

2013 is a new year, and I want to 

keep working together with you 

to build success. My work will 

include continuing to grow our 

economy by raising the minimum 

wage and creating even more 

good-paying jobs. 

Let’s make 2013 the best year yet 

for Monroe County, and in turn, 

for our families.

Sincerely,

Harry B. Bronson
Member of Assembly

Fire/Police/Ambulance	 911

Non-Emergency Crisis Hotline	 211

Police Non-Emergency	 311

Rape Crisis			   546-2777

Electric Emergency	 1-800-743-1701

Gas Emergency	 1-800-743-1702

Rochester Drug Hotline	 428-6000

Poison Control	 1-800-222-1222

Safety
Alternatives for Battered Women	 232-7353

Division of Human Rights	 238-8250

Monroe County Child Abuse Hotline	 461-5690

Victim Assistance Program	 428-6630

Underage Drinking Tip Line	 343-1932
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For more information about important 
community issues, contact my office at:

840 University Ave.
Rochester, NY 14607
585-244-5255
bronsonh@assembly.state.ny.us


